Shoreline
Orthopaedics

EASILY CHECK-IN, STORE YOUR CARD, AND PAY YOUR BILLS USING HEALTH IPASS
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Remaining balance due for services

Receive an eStatement with
your balance (auto-debit the
card-on-file or select
other payment options)
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Confirm your information Insurance benefits generated

Check-in on the kiosk
if it is correct (only pay what you owe)

Health iPASS

If you prefer not to utilize Health iPASS, you can follow our old check-in and financial policies.



Ogasine,.,  Health iPASS

Your patient payment experience just got easier! We have partnered with
Health iPASS to provide a better patient billing and collection process.

What is Health iPASS?

Health iPASS uses iPad kiosks to help patients check in and make payments quickly. You will be asked

to swipe a credit or debit card and keep that information on file for that day’s visit only. Once your insurance
claim has been processed, any remaining balance can be paid with that stored payment information.

It's secure
Your personal and payment information is fully protected by the latest encryption methods. Your payment
information is used for the authorized visit only and is deleted once payment has been made in full.

It eliminates charge/payment surprises

No more mailed bills, no more remembering to make payments. You will receive an email 7 days before
your card-on-file is charged once your claim is processed. You can do nothing and pay with your stored
information, or you may call the office and change your payment method at any time.
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